
Text-Based Primary Care:  
When and Where It’s Needed
As one of the largest industries that has employees working rotating shifts, weekends 
and holidays, a fluctuating schedule can make life a little more unpredictable and 
challenging for your employees to find the time needed to care for themselves.

Their care. Their way. 

Technology has simplified every aspect of modern life—why not one 
of the most important: your employees’ health? Now they can get the 
care they need as quickly as everything else, on-demand through the 
convenience of an app, anytime and from anywhere.

With our easy-to-use technology, our physicians are just a text-message 
away—available 24/7 from anywhere in the U.S. And they’re able to 
diagnose and treat more than 400 common and chronic conditions, 
order labs and send prescriptions directly to the local pharmacy.

Caring for employees
in the retail industry 

Retail

2x

retail employees are 
2x more likely than 
any other industry 
to seek care at the 
ER if they didn’t have 
access to 98point6

of retail employees 
come into our clinic 
after traditional  
office hours

46%

“Quick and easy. Responsive communication and helpful.  
I tend to suffer in silence due to a busy work schedule and this  
makes accessing health care so convenient. I will be using this  
service more often and take my health more seriously. Easy set 
up and quick response. Kind medical professionals.”

APP STORE REVIEW

98point6 is always within reach.

No waiting, no appointments
Private, in-app messaging

On their terms
24/7 diagnosis and treatment

Empathetic, quality care
Board-certified physicians are 
partners in sickness and health

Unlimited and affordable
Low to no cost for employees 
and dependents*

of employees from the 
retail industry would 
use 98point6 again

96%

36%

retail has the 
youngest population 
using 98point6 with 
36% of employees 
between ages 24-34

The above data has been gathered from  
post-visit surveys conducted by 98point6 

For more information, contact your Sales Representative
*$0 HSA/HDHP fee through December 31, 2021 due to the CARES Act; Post-CARES Act, HSA/HDHP fee will be $5/visit




