
Introducing Banner|Aetna’s New Virtual Care Solution
With a relentless focus on enhancing member experience, 
Banner|Aetna is introducing a new virtual care solution, 
delivered by 98point6, an on-demand primary care 
text-based service delivered via a secure app on a 
member’s mobile phone. With 98point6, U.S.-based, 
board-certified doctors answer questions, diagnose and 
treat, outline care options, order prescriptions and labs as 
appropriate, and refer members to specialists and 
resources in their Banner|Aetna network, all through the 
convenience of one app.

For Banner|Aetna customers, 98point6 expands the reach 
of quality medical care by engaging the hard to reach, 
delivering earlier medical intervention, and potentially 
reducing costs while improving employee satisfaction.

For Banner|Aetna members, 98point6 makes connecting 
with a doctor as simple as opening an app and sending a 
text.

Quality Care
U.S.-based, board-certified 98point6 doctors 
diagnose, treat and follow up with members.

Highly Accessible
Private in-app messaging makes connecting 
with a 98point6 doctor as accessible as an 
employee's mobile phone.

Ridiculously Affordable
Operations research approach optimizes the
medical encounter, enabling a fundamental
shift in the medical cost structure.

Service extends beyond episodic care, including medical questions, diagnosis and treatment,
prescriptions, labs, referrals, follow-up, reminders and more. Available on iOS and Android.
Apple, the Apple logo, iPad®, iPod®, iPod touch® and iPhone® are trademarks of Apple Inc., registered in the U.S. and other countries.
Google® and Google Play Store™ are trademarks of Alphabet® Inc., registered in the U.S. and other countries.
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Expand the Reach of Quality Primary Care

Impact hard-to-reach members Engage members who are unengaged, dissatisfied 
and high-utilizers.

Drive earlier intervention
Optimize care delivery to potentially avoid costly ER and 
urgent care visits and reduce the downstream total cost of care.
Banner|Aetna members can be referred as necessary to our
various care management programs.

Reduce costs & improve satisfaction Offer modern, convenient options that align with changing 
work force expectations and meet members where they are.

FAQ
What services are available to Banner|Aetna
members through 98point6?
Banner|Aetna members have access to U.S.- based, 
board-certified doctors who can answer questions, 
diagnose and treat acute and non-emergency chronic 
illnesses, outline care options and order prescriptions or 
lab tests as appropriate. They can also help members 
better understand any primary care condition.

Which Banner|Aetna members are able to
use 98point6 and where can they use it?
Members of most Banner|Aetna fully-insured plans and 
members of certain self-funded plans will have access 
to 98point6. The service is available 24/7 across all 50 
states and Washington D.C.

How does Banner|Aetna's virtual care solution
fit in with the rest of the health plan?
98point6 is integrated with our members' health benefits 
and insurance plan, providing a care solution that 
coordinates care as an in-network provider. It provides 
members with on-demand access to U.S.-based, 
board-certified doctors, whenever and wherever they 
need them. If a referral is needed, 98point6 will refer to an 
in-network provider. Deductible and financial indicators 
will be integrated with the member's Banner|Aetna plan.

A Better Way
Health care is complicated. Banner|Aetna members want 
health care options that support their busy and connected 
lives; leveraging technology and innovation is important to 
meeting these changing expectations. With a relentless 
focus on enhancing the member experience, Banner|Aetna 
is introducing a new virtual care solution, delivered by 
98point6. Integrated with our members’ health plan, 
98point6 is on-demand, text-based primary care that’s 
delivered via secure, in-app messaging. With 98point6, 
members have 24/7 access to U.S.-based, board-certified 
doctors who can answer questions, diagnose and treat, 
outline care options, order prescriptions and labs as 
appropriate and refer members to specialists and 
resources in their Banner|Aetna network, all through the 
convenience of one app.

Banner|Aetna is the brand name used for products and services provided by Banner Health and Aetna Health Insurance Company and Banner Health and Aetna Health Plan Inc. Health benefits and health insurance plans 
are offered, underwritten and/or administered by Banner Health and Aetna Health Insurance Company and/or Banner Health and Aetna Health Plan Inc. (Banner|Aetna). Each insurer has sole financial responsibility for 
its own products. Banner|Aetna is an affiliate of Banner Health and, of Aetna Life Insurance Company and its affiliates (Aetna). Aetna and Banner Health provide certain management services to Banner|Aetna.

Access to the 98point6 application is not included in all plans. 98point6 is a registered trademark of 98point6 Inc.

98point6 and 98point6 physicians are independent contractors and are neither agents nor employees of Banner|Aetna or plans administered by Banner|Aetna. Using the 98point6 app does not replace the primary care 
physician and does not guarantee that a prescription will be written. 98point6 physicians will not prescribe DEA controlled substances, non-therapeutic drugs and certain other drugs which may be harmful because of their 
potential for abuse. Physicians reserve the right to deny care for potential misuse of services. 

This material is for information only. Health benefits and health insurance plans contain exclusions and limitations. Provider participation may change without notice. Banner|Aetna does not provide care or guarantee access 
to health care services. Information is believed to be accurate as of the production date; however, it is subject to change.

© 2020 Banner Health and Aetna Health Insurance Company and Banner Health and Aetna Health Plan Inc.
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